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SSI Southeast Advisory Committee 
December 12, 2006 Meeting Summary 

 
Attendee      Organization Represented 
Julie Barbiere      Abri Health Plan 
Sue Miller      Abri Health Plan 
Sean Gartley      APS Healthcare 
Ruthanne Landsness     APS Healthcare 
Jennifer Tarrantino     Aurora 
Kathy Kaelin      Automated Health Care 
Gloria Stewart      Children’s Health System 
Kathy Kunze      Consumer/Advocate 
Julie Dixon*Seidl     Disability Rights Wisconsin 
Jane Conway      EDS 
Joyce Binder      iCare 
Bill Jensen      iCare 
Karen Avery      Independence First 
Ginger Reimer      Independence First 
Gina Zarcone      Independence First 
Jim Truchan      Kenosha County DDS 
Jan Larson      Managed Health Services 
Sandi Tunis      Managed Health Services 
Jennifer Winter     Managed Health Services 
Bruce Nelsen      Society’s Assets 
Wendy Potochnik     United Healthcare 
George Tervacon     United Healthcare 
Lyn Malofsky      Warmline, Inc. 
 
Staff:  Angela Dombrowicki, Dr. Sandra Mahkorn and Marge Hannon Pifer, Division of 
Health Care Financing 
 
1. Opening Remarks: Angela Dombrowicki, Director of the Bureau of Managed 

Health Care Programs (BMHCP), called the meeting to order at 9:35 a.m. and 
reviewed the meeting agenda.    

 
2. SSI Managed Care Expansion: Angela Dombrowicki presented a map and timeline 

detailing the service areas, by county, that SSI managed care will expand to in 2007.   
 

For each expansion area, the State will meet with county officials to outline SSI 
Managed Care and discuss how SSI Managed Care will interface with county 
programs. Subsequent to meeting with the Counties, provider training will be offered  
in expansion areas and as in Southeast Wisconsin, town hall information meetings 
will be held to present information about the program and answer recipient questions.    
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Based on input from this Advisory Committee and others, the current plan is to have 
four Advisory Committees: this Advisory Committee for Kenosha, Milwaukee, 
Ozaukee, Racine, Washington and Waukesha Counties, the existing Dane County 
Advisory Committee which will soon include Adams, Columbia, Green, Iowa, 
Juneau, LaFayette, and Sauk Counties (implementation scheduled for 1/1/08), the 
Southwestern Advisory Committee which includes Buffalo, Jackson, LaCrosse, 
Monroe, Trempealeau and Vernon Counties (implementation 2/1/07), and a new Fox 
Cities/Central Wisconsin Advisory to include Brown, Calumet, Clark, Fond du Lac, 
Green Lake, Langlade, Manitowoc, Marathon, Marquette, Menominee, Oconto, 
Outagamie, Shawano, Sheboygan, Taylor, Waupaca, Waushara, Winnebago and 
Wood Counties.  

 
An Advisory Committee member asked if SSI managed care expansion will overlap 
with Family Care and if there will be coordination of care issues.  Angela 
Dombrowicki stated that a Committee of DDES and DHCF staff are currently 
meeting to discuss how SSI Managed Care and Family Care will interface, including 
issues of consumer choice, coordination of benefits and other concerns. 

 
3. Updates: Angela Dombrowicki provided updates on the following issues: 
 

! MHS/Network and Aurora Contract Issue: MHS and Network Health 
Plans have terminated contracts with Aurora Medical Group in several 
counties, affecting coverage of Medicaid, BadgerCare and SSI Managed Care 
for enrollees in these areas.  MHS and Network sent letters to recipients that 
will be affected by this change, noting that these recipients will have the 
option to stay in MHS/Network in areas in which the plan has a sufficient 
provider network, enroll in a different HMO or return to Fee for Service.  
Recipients who choose to enroll in a different HMO or return to Fee for 
Service will experience no disruption of service from their primary and/or 
specialty providers.   

 
An Advisory Committee member asked how many counties in which 
MHS/Network operate will or will not be affected by this change.  Angela 
Dombrowicki stated that of the 29 counties where MHS/Network enroll 
Medicaid or BadgerCare recipients, 13 counties will have no impact or 
change, 7 counties were partially decertified, and MHS/Network maintained 
sufficient provider networks in 8 counties without the participation of Aurora 
providers.   

 
! Enrollment: Enrollment information was presented for Milwaukee, Dane, 

Kenosha, Racine and Waukesha Counties.  As of December 2006 there were 
15,994 Milwaukee County enrollees in SSI managed care.  As of December 
2006, Dane County had 1,376 enrollees, Kenosha County 937 enrollees, 
Racine County 1,361 enrollees and Waukesha County 548 enrollees in SSI 
managed care.  The current opt-out rate in Milwaukee County is 12%.   
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Kathy Kaelin from Automated Health Systems (AHS) reported that there was 
an SSI town hall meeting on November 29th for Ozaukee and Washington 
County SSI recipients.  In addition, AHS met with economic support 
supervisors and staff in these counties to discuss the enrollment process.   
 
Enrollment packets were recently sent to SSI recipients that will be required to 
enroll in a managed care organization and live in Ozaukee County (165 
packets on November 27th) or Washington County (277 packets on December 
4th).  A minimal number of packets are still being distributed SSI recipients in  
Milwaukee County (average of 70 mandatory and 30 voluntary packets per 
week), Kenosha County (average of 10 mandatory and 50 voluntary packets 
per week), Racine County (average of 8 mandatory and 25 voluntary packets 
per week) and Waukesha County (average of 5 mandatory and 50 voluntary 
packets per week).   

 
! Rates: HMOs have been offered a 5% increase in base rates for calendar year 

2007.  The SSI contract, which includes rate information, will be available on 
the DHFS website in the near future. 

 
4. External Advocate Report: Julie Dixon*Seidl from Disability Rights Wisconsin 

presented a summary of the External Advocate’s activities over the past year, 
including presentations to a variety of organizations, contact with recipients, and 
quality assurance activities.  The External Advocate has been meeting with advocates 
from managed care organizations and DHFS staff since July to discuss a variety of 
issues and has made recommendations for future contract language.  The External 
Advocate will soon be interviewing recipients of the five participating HMOs in 
Milwaukee County to discuss their experience with medication continuity of care 
prior to and after enrolling in the HMO.   

 
5. Quality Assurance/SSI Quality Indicator Report: Dr. Sandra Mahkorn, Chief 

Medical Officer of the Division of Health Care Financing, presented SSI Milwaukee 
County quality assurance indicator data.  Quality Indicators were developed and 
defined by the SSI Milwaukee County Quality Assurance Committee, which has 
become part of the larger SSI Milwaukee County/Southeast Wisconsin Advisory 
Committee.   

 
The Quality Indicators presented were for SSI individuals living in Milwaukee 
County and enrolled in a managed care organization between April 1, 2005 and 
September 30, 2005.  Examples of the indicators include number of visits to primary 
care providers, number of ER visits that didn’t result in an inpatient stay, outpatient 
visits for mental health, dental visits, and a variety of other quality indicators for both 
general care and specific conditions.  Dr. Mahkorn noted that this is a relatively short 
time-frame of study, particularly when reviewing rates for annual exams, but that the 
State wanted to share the data currently available with the Committee.  Dr. Mahkorn 
also stressed that this data be viewed and considered not as definitive determinations 
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of quality of care provided by the HMOs, but rather indicators of areas that should be 
followed up on and investigated should there be areas of concern.   

 
6. Next Steps:  
 

! Committee Contact List: Sean Gartley distributed copies of the current 
Committee contact list, which includes names and contact information of 
individuals and organizations to date that have participated as members of this 
Advisory Committee.  Mr. Gartley asked that members of the Committee 
review the contact list and email or call him (gartls@dhfs.state.wi.us or 608-
267-9313) should there be additions, subtractions and/or other changes.  

 
! Future Advisory Committee Meetings: The group discussed future meetings 

of this Committee, and determined that given CAHPS data for the SSI 
Milwaukee population will be available in the Spring of 2007, the group will 
meet in June of 2007 to discuss the results.   The next meeting of this 
Committee will be Wednesday, June 20th from 9:30 a.m. to 12:00 p.m. in the 
Grantosa meeting room in the Radisson Hotel Milwaukee West, 2303 N. 
Mayfair Rd, Wauwatosa (the same location as the most recent Advisory 
Committee meetings).   

 
7. Meeting was adjourned at 12:20 p.m. 
 
 
Respectfully Submitted, 
Sean Gartley 
 

 
 

 
 
 
 
 
 


